
 

 

Data Infrastructure Core Upgrade: Product descriptions, part numbers and quantities listed below. 

 

Product Description:   
 
Warranty and service using products and quantities listed below and conforming to the purchaser’s 

design and performance specifications. (excluding freight and taxes)  
 

 
 

Maintenance fee (after year 1): 

 
 
Purchase Payment Terms:  
 

Payable upon complete and successful delivery to AA Arena;  installation and configuration; and upon 
proof of performance and acceptance by purchaser. 
 
Vendor Milestones Requirements: 

 

1. Vendor must be an authorized manufacturer’s VAR, (Value Added Reseller), of the products they 

sell to BPL with credit limits that are adequate to serve the order without pre-payment 

requirements to the extent not covered in the above payment terms. 

 



2. Phone Support/Software Patches and/or Updates included and available 24x7x365 (TIER 1 – 

Incident Reporting,  TIER 2 – Problem Management,  TIER 3 – Engineering Support).  

 

3. Vendor MUST stock all replacement parts that comprise the functional deliverables within the 
USA, with the ability to deliver such replacement parts within 24 hours of notice. 
 

4. Vendor must provide a Minimum 1 year Warranty and provide evidence to demonstrate its 
ability to provide the warranty services for the entire term. 

 

Other Financial Terms: 
 
• Price includes engineering services to troubleshoot and configure equipment to the existing 
infrastructure as determined and required by purchaser.  
 
• Vendor must demonstrate a liquidity ratio of no less than 2:1 (current assets/current liabilities). 
 
• Payable upon complete and successful delivery (to AA Arena) and upon proof of performance and 
acceptance by purchaser. 

 
Delivery Terms (Included in above referenced prices):   
 
• Delivery to AA Arena (cost of freight not included in price). 
 
• Delivery, Installation and Customer Acceptance within 45 days from placement of order. 
 

 

 


